
CWW 2.0 Impact on Existing CWW pages 
 
Client Registration: 
 

1. Potential Matches:  
This page will always be displayed after the Basic Information page even if there are no matches. The 
following options will be available: 
Enter page one for Family Medicaid Mail-in Application 
Enter page one for FoodShare Mail-in Application 
Create new RFA using entered Basic Information 

 
Matches found: 
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No Match found: 
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2. RFA Summary:  

On initial load of the page, if all the CR pages are complete and the contact method of the RFA is not 
‘A’, the following options will be available and enabled: 
Begin Intake Interview 
Enter information for FoodShare application (With or without the Family Medicaid addendum) 
Enter information for Family Medicaid application 
 
The Office number and Worker ID fields can be updated on this page. All the County/Office/Worker 
validations will be done. 
 
A separate section will display all the ACCESS applications attached to the RFA. Two new fields to 
indicate if a Mail-in application is attached to the RFA and the status of the Mail-in application will be 
displayed on the page. 
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Search: 
 

1. Search Criteria:  
A new checkbox will be added to the page to search for individuals in ACCESS applications that have 
not been processed into RFAs. Also, a new field for the ACCESS Application number will be added to 
the page. If this is given, the ACCESS Application Summary page will be displayed for the 
corresponding Application number. 
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2. Search Results:  
If the individual displayed on the results belongs to an ACCESS application, the corresponding 
magnifying glass link will take the worker to the Individual Summary page for the individual on the 
ACCESS application. 
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3. Individual Summary:  
If the worker came to this page from the Search Results or Search criteria page for an individual on 
an ACCESS application, the corresponding application details will be displayed on the page. 
Selecting the checkbox and clicking Next will take the worker to the ACCESS Application Summary 
page. 
 
If the worker comes to this page in any other scenario, the following options will be available: 
Enter page one for Family Medicaid Mail-in Application 
Enter page one for FoodShare Mail-in Application 
Create new RFA 
 

 
 
 

4. Quick Select:  
A new option for the ACCESS Application number will be added. If this is selected, the ACCESS 
Application Summary page will be displayed for the corresponding application. 
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Application Entry: 
 

If the case was created for an ACCESS application RFA or Mail-in RFA, the following Application 
Entry pages are impacted: 

 
Case Creation, Case Information and Demographic pages: 
 

1. Case Clearance:  
The Case Information Summary page also will be scheduled in the Intake driver. 
 

2. Merge RFA with Case:  
If the worker came to this page for an ACCESS application RFA or Mail-in RFA, when the worker 
clicks Next, a warning message will be displayed to indicate that the application also will be merged 
with this case. 
 

3. Case Information Summary:  
• Existing individuals of the case will be displayed at the top first. 
• The individuals part of the ACCESS application or Mail-in application will be displayed in a 

separate section below.  
• There will be a ‘What would you like to do?’ option for each of these individuals. The worker 

can select to add (OR) do not add for each of the individuals. For example, if there are 2 
existing individuals on the case, the following options will be added to the dropdown: 

i. Match with individual A 
ii. Match with individual B  
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4. Medicaid, BadgerCare, FPW and FoodShare pages:  
For any new individuals, the individual requests will be defaulted to the application information. For 
existing individuals, discrepancy messages will be displayed. Also, if any Gatepost page is scheduled 
for these programs, the corresponding Summary page will be scheduled. 
 

5. Household Relationships:  
For any new individuals, the relationships will be defaulted to the application information. For existing 
individuals, discrepancy messages will be displayed. 
 

6. Individual Demographics and Benefits Received / School Enrollment pages:  
For any new individuals, the information will be defaulted from the application. For existing 
individuals, discrepancy messages will be displayed. 
 

7. Case Summary:  
The section that displays all the RFAs that were merged to the case will also display the contact 
method and status of the RFAs. Also, there will be a button to view a PDF of the ACCESS Application 
for an ACCESS RFA. 
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Non Financial and Financial pages: 
 

1. Summary pages:  
• Existing Case information for each of the sections will be displayed first. 
• The information submitted part of the application will be displayed next in each section. 
• There will be a ‘What would you like to do?’ option for each of the application information records. 

The worker can select to add (OR) do not add for each of the individuals. For example, if there 
are 2 existing employment sequences for an individual on the case, the following options will be 
added to the dropdown: 

 Match with A 
 Match with B  

• If any application information was marked to be added to the case, the corresponding gatepost 
response will be flipped to Yes. 
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2. Detail pages:  
• If there were any case details on the page, those would be displayed first. 
• For any application information records that were matched with existing records, discrepancy 

messages will be displayed. An informational message will be displayed to indicate the existing 
case information has been loaded. 

• If any application information was marked to be added to the case, the page will be loaded with 
the corresponding application data. An informational message will be displayed to indicate the 
application information has been loaded. 
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The above changes affect the following pages in the AE driver: 
Individual Non-financial Summary 
Individual Non-financial Gatepost 
Pregnancy 
Disability 
Prior SSI 
Newborn 
Drug Felon 
Room and Board Paid 
Absent Parent 
Employment Summary 
Employment Gatepost 
Employment 
Loss of Employment 
Self Employment 
Room and Board Earnings 
Unearned Income Summary 
Unearned Income Gatepost 
Unearned Income 
Expenses Summary  
Expenses Gatepost 
Dependent Care 
Support 
Medical Expenses 
Shelter Costs 
Utility Costs 
Medical Summary 
Medical Gatepost 
Medical Coverage 
Medicare 
 

Common: 
 

1. Eligibility Access:  
This page will display a new warning message and display a list of all the Summary pages which 
have information marked as ‘Do not add’. If Enter is hit again, eligibility can be run on the case.  
 

2. CWW Home page:  
The following additional information will be displayed on this page and selecting the appropriate 
magnifying glass icons will take the worker to the appropriate pages.  
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